
Below are answers to some questions you may have about your donation and why it is ending. 
 
Why is my donation ending? 

• You may have only signed up for 1 year of recurring donations. You can easily change this 
in your HR Self-Service account so that your donations will continue each year. You can 
elect to be a ‘continuous giver’. If you need assistance setting this up, call MI HR Service 
Center at 877-766-6447. 

• It’s possible the charity you were giving to did not apply this year or did not meet participation 
requirements. In some cases, the charity may have merged with another charity and their 
designation code is now different. See CHARITY CHANGES at the bottom of the page. 

 
I signed up as a ‘continuous giver’ but my donation is still scheduled to end in December, 
what’s going on? 

• If you were donating directly to an Umbrella organization such as a United Way or a 
National/Global Federation (i.e. Global Impact, EarthShare, Black United Fund) and that 
charity did not apply, maybe closed its doors, or merged with another organization, your 
scheduled payroll deduction will end in December.  

 
What if I signed up as a continuous giver but the charity I was giving to is no longer in the 
campaign? 

• If you were donating directly to an Umbrella organization such as a United Way or a 
National/Global Federation (i.e. Global Impact, EarthShare, Black United Fund) and that 
charity did not apply, maybe closed its doors, or merged with another organization, your 
scheduled payroll deduction will end in December. 

• If you were giving to a member charity under an Umbrella organization (i.e. Make A Wish 
Foundation, under America’s Charities) and that charity falls out of the campaign for any of 
the above-mentioned reasons, your donation will roll up to the Umbrella charity and will 
continue.  

 
CHARITY CHANGES 

• The United Way of South Central Michigan (UC22), formerly Capital Area United Way 
(CAUW), has merged with the United Way of the Battle Creek/Kalamazoo Region and 
Jackson County United Way. The United Way of South Central Michigan now covers 
Calhoun, Clinton, Eaton, Ingham, Jackson and Kalamazoo counties. If you were donating 
to a charity under one of these Umbrellas, they may still be in the campaign but have a new 
code. Look here to see if the charity you were giving to is still in the campaign. 

• The Food Bank Council of Michigan/Harvest Gathering (UA41) is not in the campaign this 
year. If you would like to support your local food bank or another charity that provides food 
and nutrition services to individuals and families in your community or across the globe, click 
here. You can narrow your search results by selecting a specific county. 

 
NOTE: It’s always a good idea to check your donations each year, even if you are signed up as a 
‘continuous giver’, to ensure your donation goes to the intended charity. 
 
Login to HR Self-Service to sign up or call the MI HR Service Center at 877-766-6447 for 
assistance. 
 
Additional questions can be sent to info@misecc.org.  

https://misecc.org/fp_umb_org/south-central-michigan-united-way-of-uc22/
https://misecc.org/charity-listings/?fwp_organization_type=food-agriculture-nutrition
https://www.michigan.gov/mdcs/gateway
mailto:info@misecc.org

